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SharePoint
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Today

1.What is SharePoint?
2.Why use SharePoint?
a. Some examples
3.Alternatives/complimentary systems
4.Best practice and important things to remember
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Presenter
Presentation Notes
Today’s session is a deep dive into SharePoint – which is one of the more complex and biggest features of the Office 365 offering to NFPs

Matt Walton will be presenting a broader Office 365 implementation webinar 4 Mar, 2015 11:00am

Sharepoint is a very comprehensive system that can be heavily developed and customised to be a pretty big, and expensive beast, especially on-premesis. This Webinar wil NOT go there – this webinar is focussed on how NFPs and smaller organisations, who are not interested or can’t invest in extensive server farms to host their intranets can benefit from the SharePOint Online features – FREE for NFP.

This presentation is about what you need to think about early on before you start ‘doing sharepoint “ – I’ve seemclients go ‘head-first’ and it can be problematic – this has tips that I think anyone should think about first before they start


“Infoxchange is leading the way in providing
technology to the not-for-profit sector and

creating a more digitally inclusive society”

What is SharePoint?
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SharePoint Is the system that organisations
use to build secure internal websites —
Intranets.

Once used by big organisations as their intranet platform or
content management system (CMS), and it was a server
(on premises) product.

Now it’'s available online as part of the Office 365 suite.

— You need an Office 365 subscription to access
SharePoint Online sites.

— Accessed via a web browser, such as Internet
Explorer, Chrome or Firefox.

You can use it as a secure place to store, organise, share,
and access information from almost any device.
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Presenter
Presentation Notes
The first version of SP came out in 2001.

A CMS is a software package that provides tools and organising structure on which to build a website with various types of content – eg web-pages, documents, videos, images and other interactive applications like calendars

Most CMSs are designed to manage public websites – like WordPress (webinar 26 Feb)


] Office 365

&& OneDrive

E E for Business
>SharePomt m E m \
Online



Presenter
Presentation Notes
Whilst SP used to be a server only product, which was expensive and took a lot of maintenance, there is now SP ONLINE – a cloud version of SharePoint 
SP Online is now one part of the wider Office 365 suite – and NFPs get it for free


] Office 365

Cloud-based:

D e Intranet
 Document management
e Team sites
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Presenter
Presentation Notes
Whilst SP used to be a server only product, which was expensive and took a lot of maintenance, there is now SP ONLINE – a cloud version of SharePoint 
SP Online is now one part of the wider Office 365 suite – and NFPs get it for free


“Infoxchange is leading the way in providing
technology to the not-for-profit sector and

creating a more digitally inclusive society”

Why use SharePoint?
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SharePoint does...

Intranet — Serves as the platform for organisation’s internal
homepage, a central hub of useful information and
communication for businesses.

Document management — Provides sophisticated
document libraries for storing and working on documents.

Team sites — Supports teams working on projects together
by providing a centralised spot for tasks, calendars,
documents, links and other useful tools.
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Presentation Notes
SharePoint can do *A LOT* - but primarily, it does three things REALLY well, mostly out of the box. This is what most Orgs use it for…

Intranets are good for:
Reducing email, streamlining and standardising internal communications and finding info like staff lists, policies etc

Document management
Is good for version control, minimising duplicate documents, and co-authoring

Team sites 
Keep all project ot team related content together, also great to be easily accessible across the entire business


Intranet

€ |5 2B o ome [

o

Creative Sharepoint Newsfeed SkyDrive  Sites ChrisClark~ £ 2

BROWSE  PAGE ) SHARE Yy FOLLOW o EDIT O

L

. § ~
Home Finance HR Sales & Marketing Blog # EDIT LINKS I Search this site - D |

Home

Home

Welcome to the Company Intranet!

Policies & Procedures News & Announcements Other Applications

Important Documents

Training & Handbooks Date Body A ] ‘T‘
28/02/2013  Scheduled Downtime: CRM =
# EDIT LINKS

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer
suscipit mollis neque, in adipiscing felis malesuada a, Nulla ante

velit, tincidunt quis elementum eget, fermentum venenatis
massa. Read more...

25/02/2013 Latest Blog: The Winning Strategy in a Challenging Economy

Finance
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer b
Company Events Staff Directory
(% February 2013 First Name Last Mame Business Phone Email Address
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY — SATURDAY SUNDAY 4Department : Finance (3)
28 31 1 s 3 Eloise Gibbons  715-569-4841 e.gibbons@etui.com
CRM Training : i
& Scott Harris 757-872-7424  s.harris@etui.com

Sebastian  Lambert 212-708-6143  s.lambert@etui.com

#®00% v
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Intranet

- ) .@ https://ixa.sharepoint.com/_layouts/15/start. aspx/SitePages/Home.aspx P-acd ” ,e Demo intranet - Home
Office 365 | Sites
BROWSE  PAGE () SHARE Yy Fouow # eom O
. . . o A
Demo intranet Team A's site HR site 4 EDIT LINKS | Search this site - P |
tion D int ¢
Home Announcements CEO updates
Announcements Title Modified Created By Title Modified
Policies and templates
Events Corporate photoshoot - tomorrow 2/09/2014 6:10 PM Stefanie Kechayas Annual report released today 2/09/2014 6:09 PM
Resource booking % Add new announcement
Lunch today at the kitchen 2/09/2014 6:09 PM Stefanie Kechayas
Staff directory
Subsites Check wifi password is correct 2/09/2014 6:09 PM Stefanie Kechayas fll_w Yu
Team A & Add new announcement n u m g Tube}
HR
, ] Links
EDIT LINKS
Upcoming events P
27/02/2015 6:00 PM Fundraising dinner @ Dept. Human Services (Federal)
4/03/2015 1:00 PM  Staff meeting
27/03/2015 6:00 PM Fundraising dinner % Add new link
1/04/2015 1:00 PM  Staff meeting
24/04/2015 6:00 PM Fundraising dinner
& Add new event
v
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Intranet
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Intranet - forms

Ix Policies & Procedures
I Farms and Templates
I Contract Repository

I e-Forms - Credit Note

Office 365 | Sites

B ay T Copy | Coment Vi
Closa

g0
[ ¥ cut
Sva Pasta
Commit Cipboard
Hame

I e-Forms - One-Off
Inwoice Requests

Form

Recent
KT Requirements
Fhone Call Group
Department List
IX Mailing list
CostCodes

Site Conternts

Recycle Bin

# EDIT LINKS

I e-Forms - New Starter

¢ Infoxchange

New Starter Administration Form

MNew Starter First Name:

Commencenrent Date:

New Starter Surname: “

e T

Job Titie "
New starter replacing

O O O Location: [
e YES MO Dar’t know
Department: “[w] Cost Centra:

Type of employment: [ entrroves

Additiongl comments:

O seLecT ALl

O alarm code

O security Pass Number

[ Telephone Extension

O Telephone Port

O Telephone on Desk

[ Take photo of New starter

O update Active Directory record

O conTracToR O voLunTeeR

Facilities [please select applicable):

Plzaze add to HR system

Pleaze add to your records

[] Atherton 7ESD
[ Callingwead 7840
[]cam 7422

[] piso 7493

[ Finance 7457

) Infoxchange
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Document management — version control

Office 365 Sites
BROWSE | FILES | LIBRARY ) SHARE ¥z FOLLOW [
NN e DR BEHIOLET e
¥ CheckIn @ A & E1xd ¥ 5
New Upload Mew it View Edit Share Alert  Popularity Downloada — Workflows Publish Tags &
Document » Document Folder  Document Discard Check Out ~ Properties Properties x Me + Trends Copy Motes
New Open & Check Out Manage Share & Track Copies ‘Workflows Tags and Motes
. X
Home @new 2 upload & Invoice l.docx
MNotebook
All Documerpey—— OPEIT o LITECR, Ot TTanaue SITATE o ||rc|m\ = WVOTRIIOvS Ta0s ald ToIES
Documents
v O A ! y
Tasks Invoice 1.docx
Calendar A
: E x
Site Contents s
v BER
# EDIT LNKS .
A
Rnts Mo, 4+ Modified Meodified By Size Comments
20 14/02/2015 6:43 PM Stefanie Kechayas 18.4 KB
INKS
10 15/10/2014 3:47 PM Stefanie Kechayas 184 KB
Drag f ' @ PAGE1OF1 B =
Changed by you on 14/02/2015 6:43 PM
Shared with lots of people
L 1T I
https://ixa.sharepoint.com/TeamA/ layouts/15/WopiFrame.aspx? "
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Presenter
Presentation Notes
Version control and document features


Document management — Co-authoring
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Presentation Notes
Co-authoring


.

Document management — Offline
syncing (use with caution)

Office 365

BROWSE RY

-3 Infoxchange

Site Content
wf Annoucements
[M cClient codes
> [y Documents
4 [if) Managed clients
0 Managed site doco
Anglican Overseas Aid
> W Australian Council For |
> Beacon Foundation
Child Migrants Trust
Childrens Ground
> i Community House Net
> Community Informatio
Creating Links Co-Op
Darebin Information, v
> i Elizabeth Hoffman Hou
> Fair Trade
First Nations Foundatic
Hampton Park Commu
> i Infoxchange
> Interchange Northern |
Interchange Western R
Kara House
> i LAD Ladder
> Leisure Networks
> Living Learning Pakenh
Lord Mayors Charitable
> W Margaret Tucker Hoste
> Meda
> Merinda Park

Qurwatch

Sites

IX Home X Teams ~ IX Projects

Managed clients

@ new

All Documents  ««s

1 upload & sync

Find a file

v [0 name
0 Managed site deco
Anglican Overseas Aid
Australian Council For Health, Physi
Beacon Foundation
Child Migrants Trust
Childrens Ground
Community House Networ
Community Information 3
Creating Links Co-Op
Darebin Information, Velunteer an
Elizabeth Hoffman House
Fair Trade
First Nations Foundation
Hampton Park Community House
Infoxchange
Interchange Northern Region
o Interchange Western Region

Kara House

LAD Ladder

Leisure Metworks

Livins | aarnina Dakanham

ort Victoria

IX Comms IX People -~ IX Social IX AU Web

X NZ Web

IX Partner portal

-~

€ SHARE

Search this site

¥y FoLLow OO

~p

@v'@ » Stefanie Kechayas » SharePoint » IT services & consulting - Managed »

Tel|

Include in library = Share with »

rive - Infoxchange Australia
KUCOL Sharepoint PM
ACVOL Online environment requirements
FBC Family Based Care

& OneDrive

m

w4 Libraries
3 Documents
! Music
=] Pictures
B Videos -

18 Computer
£ Local Disk (C2)
52 homes N\files) (H:1 b

ﬂ’:b 37 items

a

New folder

Name

0 Managed site doco
Anglican Overseas Aid

Australian Council For Health, Physical E...

Beacon Foundation

Child Migrants Trust

Childrens Ground

Community House Network Southern

Community Information and Support Vic...  29/1

Creating Links Co-Op

Darebin Information, Volunteer and Reso...

Elizabeth Hoffman House
Fair Trade

First Mations Foundation
Hampton Park Community House
Infoxchange

Interchange Northern Region
Interchange Western Region
Kara House

LAD Ladder

Leisure Networks

Living Learning Pakenham

Lord Mayors Charitable Foundation

Date modified

13/02/201511:08 ...
29/12/2014 4:05 PM
29/12/2014 4,03 PM
29/12/2014 4,03 PM
29/12/2014 4:04 PM
13/01/2015 9:58 AM
28/01/2015 3:28 PM
/2014 4:05 PM
29/12/2014 4:07 PM
29/12/2014 4:07 PM
30/01/2015 4:30 PM
29/12/2014 4:06 PM
29/12/2014 4:08 PM
29/12/2014 4:07 PM
13/02/2015 2:49 PM
29/12/2014 4:09 PM
29/12/2014 4:09 PM
29/12/2014 4:09 PM
10,/02/2015 5:06 PM
29/12/2014 410 PM
5/02/2015 10:07
13/02/201510:53 ...

AM

Type s
File folder
File folder
File folder
File folder
File folder

File folder

m

File folder
File folder
File folder
File folder

File folder

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

File folder =

TEeoeeeteetesdeageape

[

| 3
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Co-authoring


Team collaboration

] Office 365

Qutlook Calendar

People Yammer

"

OneDrive Sites CRM

Tasks

Admin

Home

Notebook

Documents

Studio Documents

Studio preview

Live studios

Maintenance

2014 Scholarships

Pre-live studios
Studio build summary
Build issues

CS0s

Funding

Recent

Site Contents

# EDIT LINKS

Kids Under Caver

# EDIT LINKS

#  Kids Under Cover

Project Summary

Project llate | 2 upcoming

deadline

Search this site

+ ADD TASK # EDIT LIST

»

due in |

25 days

Welcome to the shared project portal for Kids Under Cover and Infoxchange.

Please direct any questions to Stefanie Kechayas or Eleanor McCombe.

Newsfeed

Start a conversation

Heather Pettican

HI GUYS!! iVE FINALLY JOINED YOU!

@ You, Sarah Chadwick, and 2 others like this.
25 August  Unlike Reply Follow Heather Pettican

Cheers

I Stefanie Kechayas Yay! Dunno what was going on with your invites.

25 August  Like

Add a reply

Documents
®new Fupload g sync
Current View ==+ Find a file

v [ Neme
KUC documentation
Scholarship Docs

£ Example process-Maintenance

£ Kids Under Cover process
templates

E KUC Scholarship Program
Workshop

£ Proj mgmt workshop agenda
26-08-2014

18 August
25 August
20 August

21 August

21 August

20 August

Modified By

M Stefanie Kechayas
Heather Pettican

M Eleanor McCombe

M Stefanie Kechayas

M Eleanor McCombe

B Stefanie Kechayas

¢ Infoxchange
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Team collaboration

~
27 August 01 September 06 September 11 September 16 September 21 September 26 September
Studio program design Design the site content Training Project deadline
workshop features needed 23 Ceptemiper 30 Ceptemiper
26 August 02 Septemiber
Scholarship design
workshop
26 August
() new task or edit this list
All Tasks Calendar Completed == | Find an item 0o |
v @ Task Name Due Date Assigned To
- . -« 26 August, 2014 Matt Walton
Scholarshipdesignworkshep e 26 August, 2014 Eleanor McCombe
in tha it 5 < neadad «ss 02 September, 2014 Stefanie Kechayas
4 Dasign the workflow (manual or automated) processes === 05 September, 2014 Stefanie Kechayas
O] Design the page interaction «+« 05 September, 2014 Stefanie Kechayas
] Build and test process w17 September, 2014 Eleanor McCombe
0 Training . 23 September, 2014 Matt Walton v
‘ . .
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“Infoxchange is leading the way in providing
technology to the not-for-profit sector and

creating a more digitally inclusive society”

Alternatives and other tools

':‘ InfOXChange Technology for Social Justice 18


Presenter
Presentation Notes
SharePoint can work in tandem with other Microsoft products pretty seamlessly


] Office 365

&& OneDrive

for Business

/
/
L /
/ /
/
L /
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Presenter
Presentation Notes
Back to this slide, you’ll recall that in O365 you get more than just SharePoint


The full suite

e 2)| | @ https://infoxchange.sharepoint.com/default.aspx

P~-ac ” @ Home - I¥A Intranet

Office 365

DX Paiicies, Processes &
Procedures

I¥ Support Information
I¥ Job Vacancies
I¥ Phone List
I¥ Useful Links
CEDQ One on Ones
I¥ Projects
IX Social

I¥ Massage Calendar

Sites

Outlook Calendar

wEl

Word Online

Yz

Yammer Cmelrive

B | @

PowerPoint Onellote
Excel Online Cnline

News and updates via Yammer

My apps

Infoxchange MYKI Commuter Club
Our cards run out soon so see Ben to update youl
details or join...

Welcome to the new look intranet

Take a tour of our new homepage...

| W2 (4) Yammer: Office 365 Net

X NZ Web X Partner portal r

Search for

Search...

Infaxchanc
16/02/2015 4

e @ 17/02/2015 9:2
# EDIT LINKS
Site Contents What are you working on? 17/02/2015 24
el
2 1oxcrianyge Technology for Social Justice 20



SharePoint £ OneDrive
for Business

* 1 TB Per User (free)

* Not Expandable

* Every file is “owned” by a user, not intended
for shared files

» 10GB + .5gb per license (free), expandable ($)

» Store files, calendars, contacts, and more

» Data is centrally managed, intended for shared
files

Files can be taken Offline with OneDrive Desktop Client
':‘ InfOXChange Technology for Social Justice 21
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Differences between SharePoint libraries ad OD 4 B


Yammer

T

¢ Infoxchange

ne enterprise social network

IJ Office 365 Network o

+ Get advice and share best practices with thousands of Office 365 customers

¥z Home

Groups ®

SharePoint Online...

SharePoint on Az...
SharePoint IT Pro

Delve

SharePoint On-Pr...

Power Bl

All Network

Q, Browse Groups
== Create Group

Networks -

BA Inbox [ r'\:|

H Stefanie Kechayas

Announcements
. The Evolution of SharePoint
Posted by Mike Holste (Microsoft) February 3 at 6:15am

& . Introducing Boards in Office Delve!
Posted by Mike Holste (Microsoft) January 8 at 3:11am

20+

20+

20+

CA Update E Poll P Praise

20+

O+ - e
a Welcome! Please post your message in a specific group.
20+

Top - All - Following (101)

Edward Tao
To SharePoint Online Migrations

)

Follow

Hey Guys,

At gt e S Tares

Q, Search for people, groups and conversations

Wiz &3

5y 3

Estimate capacity and performance for

&, Invite

Network Usage Policy

Your use of Yammer is governed by the
Office 365 Metwork Acceptable Use

Policy.

Recent Activity

John Stock and 2 others hay|
SharePoint IT Pro.

15

Mike Gauntlett and 5 others
joined Power BL

ﬂ Brian Jeffrey has joined Deh

Fierre Clemenceau and 7 ot
have joined SharePoint Onli
Migrations.

W™ |oseoh Kasper and 2 others

App Directory

4 new featured apps added to th
Directory this week.

Add people to thic petwork

Online Now

Search for People

-

o
El

Lana O'Brien (Micro...

Community Manager

Darrell Webster (MV...

SharePoint and Office 36..

Hugh Wood

SPCAF Developer

Kady Dundas (Micro...

Senior Product Manager

Nick Robinson (Micr...
Sr Product Marketing Ma...

Mike Holste (Micros...

Community Manager

Technology for Social Justice



Presenter
Presentation Notes
Yammer is an Enterprise social network tool – it was funded in 2008 and Microsoft acquired it in 2012.
Think of it as like a business FaceBook.
It’s GREAT for communications, and there’s a mobile app – 


BROWSE PAGE

f:) InfOXChﬂﬂgB [¥ Home [KTeamz = [¥ Projects I¥ Comms

[ Organisational Materia
I¥ CEQ Updates
I¥ Upcoming Events

¥ Corporate
Documents

I Policies, Processes &
Procadures

I¥ Support Information
I¥ Job Vacancdies

IX Phon

I¥ Useful Links
CEQ One on Onas
I¥ Projects

I¥ Social

¥ Maszage Calendar

Recydle Bin

# EDIT LINKS

Site Contents

rome

"“isxchange
myki

Commuter cn

Club

Infoxchange Myki Commuter Club
Save 10% off the

AT

News and updates via Yammer

What are you working on?

Mark Walters
[Senior IT Advisor) has Fjoined the Infoxchange network. Take a moment to weloome Mark

Unlike - Reply - View Conversation February 2 =t 10:18am
& Joned

o You, David Spriggs and Glenden Woodworth ke this.

Show 1 older reply »

-

David Spriggs
‘Welcome Mark - great to have you on board

Like - Reply - View Canversation Febe

ary § at 7-08pm

I I Sam Mcleod

I¥ People

P
' commuter

[X AU ‘Web I¥ NZ Web I¥ Partner porta

Fitness in the Park
Join us Tor Filne=x in e Park - NOW duws o
ncreased demand we offer two sessions per

Infoxchange MYKI Commuter Club
Our cards run out s0on 50 s=e Ben to updste you
detsits or foin...

Welcome to the new look intranet
L T g v ——

# EDIT LINKS

oy SHARE Yy FOLLOW

- p|

Search for a staff member

| Search...

[ sunscrme SR

Infoxchange Upcoming Events

16/02/2015 4:30 BM

17/02/2015 9:20 AM

12/2015 2:00 BM

17/0:2/2015 5:00 BM

18/02/2015 430 BM

18/02/2015 6:00 B

23/02/2015 4:30 PM

[iFi 1 in the Park

Qur weekly Fitness in the Park Personal Training Group in
Powlett Resepve (just over Hoddle 5. Contact Peter H or Jenna
if you wish to join the greup. There is a small charge which halps
cover some of the cost.

LA Quartlerly WHE Committee
See the OHS Committes Site for details...

Weekly Yogz 5 n

Qur weskly Yoga Session - Contact Alana or Janna to join..

[¥ Board Finance Committes Meeting

Meeting of cur Board Finance Committes to consider Jan 2015
Finandals, Marketing and Rizk reports

DUFr n the Park

Qur weekly Fitness in the Park Personal Training Group in
Powlett Reserve (just over Hoddle 51). Contact Peter H or Jenna
if you wish to join the greup. There iz a small charge which helps
cover some of the cost.

[¥ Board Strategy Committes Meeting

Meeting of cur Board Strategy Committee

[X Fitness in the Park

Qur weekly Fitness in the Park Personal Training Group in
Powlett Resepve (just over Hoddle 5. Contact Peter H or Jenna
if you wish to join the greup. There iz a small charge which helps
cover some of the cost.

=

¢ Infoxchange
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“Infoxchange is leading the way in providing
technology to the not-for-profit sector and

creating a more digitally inclusive society”

Best practice and things to keep in mind

Strategy
Implementation
Design
Governance

':‘ InfOXChange Technology for Social Justice 24



Strategy: Why do you need or want
SharePoint?

Is an intranet the best tool to solve your problem?

Are you ready, culturally, for this new way of working
and communicating?

You need to be able to clearly articulate:

What is the purpose of SharePoint for your
organisation?

’:‘ InfOXChange Technology for Social Justice 25


Presenter
Presentation Notes
Deciding factors:
Bad efficiencies and frustrations
Size
Locations

Only when you have a clear purpose can you tackle an intranet project. They easily fail because the scope is too ‘wooly’



Implementation: How will you do 1t?

1. Do you have the capability and capacity internally
to implement SharePoint?

2. Do you need an external partner to help?

3. Who will manage the intranet or libraries going
forward?

’:‘ InfOXChange Technology for Social Justice 26
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Things to 


Design: What will your information
architecture be?

Department or Project
subsites for grouping
content in meaningful
functions

Lists and document
libraries grouped
under sites for
shared teams.

Site collection
|

Top level sites often used for classic
intranet content eg announcements,
policies, phone lists

Fundraising and
communications

Brand refresh
project

subsites

‘ Libraryl
List _I List|

General

Corporate
services

¢ Infoxchange

Technology for Social Justice

Project-specific subsites for

~ one-off project teams to

use

27



Governance: What permission and
access strategy will you use?

1. Only lock down what has to be locked down for
good reason (confidentiality, sensitivity).

2. Establish clear lines of responsibility and access for
content.

3. Think about the practicalities and administrative
overhead of maintaining rigid silos across the
business.

’:‘ InfOXChange Technology for Social Justice 28


Presenter
Presentation Notes
SharePoint environment can often be a radical shift in the way organisations work – the whole philosophy is to have an organization that is accessible to all, and that everyone can collaborate across boundaries – sometimes this requires a real shift in thinking from “this is my work area” to “this is Our work area”


Still thinking of implementing SharePoint?

1. Define its purpose

2. Audit your current systems and information
architecture

3. Assign people to lead and own the project

4. Consider the cultural implications of a more shared
approach to information

’:‘ InfOXChange Technology for Social Justice 29
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Presentation Notes
Four big questions or things to consider up front before starting SP – often driven by one thing (eg, we need policies and forms) – defining purpose means interrogating that original need – is SP the right tool 


Questions and discussion.....

Infoxchange is a not-for-profit social enterprise dedicated to

for

Social justice

Our services for the sector include......

Our objectives:

1. Increase Digital Inclusion by assisting all those in our
communities to access and efficiently use ICT

2.  Raise the level of Digital Proficiency and improve the efficiency
and effectiveness of the community focused sector through
Information and Communication Technology

3.  Advocate for and showcase the benefits of
Digital Empowerment in our communities

Contact: skechayas@infoxchange.org @stefanitza

’:‘ InfOXChange Technology for Social Justice

1.

2
3.
4

IT plans, assessments & IT strategy development
Office 365, website & intranet services
Cloud, infrastructure & desktop services

Client & case management and service co-
ordination solutions

CRM for non-profits
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What about privacy & security?

»

»

»

»

»

»

Strong security & privacy controls

http://office.microsoft.com/en-us/business/office-365-trust-center-cloud-computing-security-FX103030390.aspx

Strong Privacy controls: ISO 27001, EU model clauses,
HIPAA BAA & FISMA accredited

http://office.microsoft.com/en-us/business/office-365-trust-center-top-10-trust-tenets-cloud-security-and-privacy-FX104029824.aspx#compliance Standards

You own and retain all rights to your data

http://office.microsoft.com/en-us/business/office-365-trust-center-top-10-trust-tenets-cloud-security-and-privacy-FX104029824.aspx#securityAndPrivacy

By March 2015 all Australian customers will be hosted in the
Australian Microsoft data centres in Sydney and Melbourne

Many organisations (including Qld government) have chosen
to use Office 365

Its suitability depends on what information you intend to
store and your funding agreements
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Evaluating the suitability of Office 365 is for your organisation, one of the key aspects to consider is information privacy and security. Deciding whether you should store information in the Cloud is critical

The Cloud offers many organisations significant benefits, but is not right for everyone, and each organisation needs to make an individual decision weighing up the potential benefits and risks when compared to their current environment. Ensuring compliance with local regulations is a responsibility for each non-profit, and the Office 365 Trust centre is an excellent resource to help you understand the privacy and security controls that are in place and to make an informed decision.

Whether Office 365 is right for you depends on the type of information you store, your local laws and your contract obligations from your funders. When considering whether Office 365 is appropriate for your organisation, you should consider : 
How sensitive is the data that you are considering storing in the Cloud & offshore: �Sporting clubs, organisations providing family services & health clinics are all likely to answer this question differently. 
The jurisdictions you operate in, and any relevant guidance. This may include guidance from a privacy commissioner (if applicable), conditions around the storage of health data, etc
Are there any funding requirements or conditions on your existing grants and service delivery contracts that should be considered?
What protections do you have today against loss, misuse & disclosure. (e.g. from theft, flood, unauthorised access or inadvertent disclosure, etc)�Some organisations have strong password controls on user accounts & mobile devices, offsite backups & physically secure servers. Other organisations may share passwords, have servers that are well out of warranty and not physically secured or have a risky approach to regularly storing a copy of data off-site.�Consider whether controls would be stronger or weaker using the cloud for your organisation
Will moving to the cloud save money, make it easier for staff to work, or reduce your risk?

Migration to the Cloud should be assessed through a risk management lens which balances risks and benefits

Many community development organisations have made the decision to store their information in a secure Cloud environment. It is less usual that organisations store personal health-related information overseas. Organisation such as Queensland Government, Police, Infoxchange and several of the large not for profits are migrating to Office 365. 
Office 365 is accredited to many international security standards - ISO 27001, European Union model clauses the US Federal Information Security Management Act and others

Microsoft provides details about where your data is stored in our data maps and have a lot of information in the trust centre - 
Take a look at who can access your information and under what circumstances it can be accessed.
As an Office 365 administrator, you can choose to receive notifications regarding datacenter location changes, as well as security, privacy, and audit information.




http://office.microsoft.com/en-us/business/office-365-trust-center-cloud-computing-security-FX103030390.aspx
http://office.microsoft.com/en-us/business/office-365-trust-center-top-10-trust-tenets-cloud-security-and-privacy-FX104029824.aspx%23complianceStandards
http://office.microsoft.com/en-us/business/office-365-trust-center-top-10-trust-tenets-cloud-security-and-privacy-FX104029824.aspx%23securityAndPrivacy

Office 365 Resources — for more information

Office 365 for nonprofits: www.microsoft.com/office365nonprofits

El VS E3 plan http://office.microsoft.com/en-au/business/compare-office-365-for-business-plans-FX102918419.aspx
(Click on the ‘Enterprise’ tab)

Australian Privacy Principles

http://www.0aic.gov.au/privacy/privacy-resources/privacy-quides/app-quick-reference-tool

» New Zealand Privacy Guidance on Cloud Computing

http://privacy.org.nz/assets/Files/Brochures-and-pamphlets-and-pubs/OPC-Cloud-Computing-guidance-February-2013.pdf & Microsoft's answers:
http://blogs.msdn.com/cfs-filesystemfile.ashx/ __key/communityserver-components-postattachments/00-10-41-34-76/Standard-Response-to-

OPC-Cloud-Computing-Checklist-for-Office-365- 2D00 -24-April-2013.pdf

The Microsoft Trust Centre - Privacy, Security & actual availability information

http://office.microsoft.com/en-us/business/office-365-trust-center-cloud-computing-security-FX103030390.aspx

simprovelT ImprovelT.org

Resources to help your organisation get the most from your technology investment
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For more information, we’ve listed some valuable online resources for you:  
1/ Office 365 for nonprofits - www.microsoft.com/office365nonprofits - this also includes further information on eligibility requirements. 
2/ To read further advice about an Office 365 rollout, you can read the admin rollout guide
3/ The User Adoption Learning Center provides both high level, information for when you first get started on Office 365, and then specific product information across the different products you have access to through Office 365.   
5/ The Microsoft Trust Center provides a wealth of valuable, easy to understand information about privacy and security related to Office 365�


http://www.microsoft.com/office365nonprofits
http://office.microsoft.com/en-au/business/compare-office-365-for-business-plans-FX102918419.aspx
http://www.oaic.gov.au/privacy/privacy-resources/privacy-guides/app-quick-reference-tool
http://privacy.org.nz/assets/Files/Brochures-and-pamphlets-and-pubs/OPC-Cloud-Computing-guidance-February-2013.pdf
http://blogs.msdn.com/cfs-filesystemfile.ashx/__key/communityserver-components-postattachments/00-10-41-34-76/Standard-Response-to-OPC-Cloud-Computing-Checklist-for-Office-365-_2D00_-24-April-2013.pdf
http://office.microsoft.com/en-us/business/office-365-trust-center-cloud-computing-security-FX103030390.aspx
http://www.improveit.org/

Additional Office 365 Support available

Office 365 readiness assessments
offered in partnership with Connecting Up & TechSoup NZ:

» AU - http://www.connectingup.org/office365

»  NZ - https://www.techsoup.net.nz/office365

Office 365 DIY workshops

Additional ConnectingUp webinars including a practical demonstration.
Implementation services and migration advice

SharePoint configuration and development

Contact skechayas@Infoxchange.org or (03) 9418 7471 or @stefanitza

’:‘ InfOXChange Technology for Social Justice 33


http://www.connectingup.org/office365
https://www.techsoup.net.nz/office365
mailto:skechayas@Infoxchange.org

	SharePoint �Connect and empower your organisation
	Today
	What is SharePoint?
	SharePoint is the system that organisations use to build secure internal websites – intranets.
	Slide Number 5
	Slide Number 6
	Why use SharePoint?
	SharePoint does…
	Intranet
	Intranet
	Intranet
	Intranet - forms
	Document management – version control
	Document management – Co-authoring
	Document management – Offline syncing (use with caution)
	Team collaboration
	Team collaboration
	Alternatives and other tools
	Slide Number 19
	The full suite
	Slide Number 21
	Yammer
	Yammer
	Best practice and things to keep in mind
	Strategy: Why do you need or want SharePoint?
	Implementation: How will you do it?
	Design: What will your information architecture be?
	Governance: What permission and access strategy will you use?
	Still thinking of implementing SharePoint?
	Questions and discussion…..
	What about privacy & security?
	Office 365 Resources – for more information 
	Additional Office 365 Support available

