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Product 
Principles.
Own your data.

Put people at the center.

Move people to action.

Distribute leadership.



Liliana Espinoza uses NationBuilder at NALIP to 
run events, sign up members, and advocate for 
inclusion for Latinx people in film and television.



Influence doesn’t come from 
authority anymore. 

It comes from trust.



IT COMES FROM TRUST

Save your relationships



SAVE YOUR  RELATIONSHIPS

Own Your Own Data



SAVE YOUR RELATIONSHIPS

Own Your Own Data

Personal
Name
Address
Phone number
Age
Dietary preference

Contextual
tags
emails
phone call logs
event attendance



SAVE YOUR RELATIONSHIPS

Own Your Own Data

tags



Reflect on how you’re 
currently saving and storing 

data. 



How can you improve this? 

What do you need to do first?



SAVE YOUR RELATIONSHIPS

Ask for information

Opportunity
● sign a petition
● become a member
● attend an event
● receive swag
● tell their story
● volunteer
● join a local group
● donate
● receive monthly newsletter





Reflect on how you’re 
currently using social media to 

reach your supporters... 



How can you improve what 
you’re doing? 

Is there anything missing?



Demo



● Influence comes from relationships
● In order to deepen our relationships with our supporters we need 

to save their information in one place
● Adding tags to a person can help us understand how we know 

them, what they care about...
● Relying on social media to save our relationships isn’t enough we 

need to get our followers to become supporters by signing up
● It's our responsibility to build deeper relationships with our 

community than what we can do with social media
● Having a landing page for people to sign up is key, it allows us to 

get orgainsed and deepen our relationships

Summary



Questions?
For more info or to contact our team, meet us here. 

https://nationbuilder.com/contact_us

