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Leena Bates
Community Engagement Coordinator, Infoxchange for Ask Izzy

Rosalie O’Neale
Manager, eSafetyWomen, Office of the eSafety Commissioner

Karen Bentley
National Director, The Women’s Services Network (WESNET)

Liz Ratcliffe

Project Officer: Family Violence & Tech Safety, Domestic Violence Resource
Centre Victoria (DVRCV)

Leonie Burnham
State Coordinator for the Personal Safety Initiative, Domestic Violence Victoria.




Asklzzy.org.au

Mobile designed website that connects you to the services
you need

It is driven by the largest health and community services
database in Australia, giving you access to 370,000 services
Nation-wide

It was co-designed with people experiencing homelessness

Over 2 million searches on Ask Izzy since launch

#AsklzzyAU



Ask lzzy Help at Hand

 57% of Ask lIzzy users are women

« 20% of users seeking housing support on Ask lzzy are
women and children escaping family violence

#AsklzzyAU
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* New “Domestic & family

@ askizzy.org.au M
——— violence” category
‘E]Asklzzy . Safety screening questions to
What do you need? Identify people in danger

Search

ke i « Emergency state and national
A place to stay numbers

Food

Something to eat

B e s, * Best practice technology safety
tips and warnings for users

\ / #AsklzzyAU
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: @ askizzy.org.au

< Intro Help Exit X

life, call 1800 Respect on
1800 737 732 for
confidential counselling,
support and services.

Online Safety

There are some simple steps you
can take which will make you
safer online.

Learn More >

OK - keep searching

« Enter your location

* Filter services based on your

needs

#AsklzzyAU
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& askizzy.org.au M
< Location Personal Exit X
“ iy » Select the type of support you
All of your answers are private n eed

and anonymous

Aboriginal and/or Torres
Strait Islander

\ / #AsklzzyAU
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& askizzy.org.au M

< Personal Service Exit X

What best describes « Scroll through service listings

what you need?

B of your anfi NSO and click through for more info

and anonymous

Family violence support
Crisis counselling & accommo...

Counselling
Someone to talk to

Police
Stations & liaison officers

\ / #AsklzzyAU
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Rosalie O’'Neale

Manager — eSafetyWomen

Office of the eSafetyCommissioner




eSafety
women

The role of eSafety

Recognising technology-
facilitated abuse

Staying safe online

Image-based abuse

Resources available to help | N

Rosalie O'Neale : i
June 2019

esafety.gov.au




Connect

eSafety.gov.au/women

frontlineworkers.esafety.gov.au

eSafety.gov.au/image-based-abuse
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Karen Bentley

National Director
The Women'’s Services Network (WESNET)




Safe Connections
Smartphones for survivors

Training for frontline workers

Karen Bentley oy ity




Women should have access 1o tech

Limiting access to
technology increases
isolation and reduces
ability to reach out for help

Technology can be used to
increase safety

Technology can be used to
gather evidence



Safe Connections

A partnership between WESNET and Telstra

Telstra donates smartphones
with $30 credit for survivors

A AR . o
WESNET trains the frontline D
agencies working with women

experiencing technology-
facilitated abuse

We just think the program is fantastic! We're so
O . grateful — it makes a real difference for us and
our clients. It's not just a crisis response — it's
engaging with the clients in a holistic way.

Funded until June 2020.

Currently seeking more funding ~ Local Agency

Department of Social Services



S

afe Connections : Qutcomes

1. To provide her the means to connect with personal and

professional sources of support, thereby reducing her
Isolation.

2. Em
anc

power her to interrupt abusive patterns of power
control, by giving her the knowledge, information

ang

support to use technology in ways that support her

safety.




Q: What makes the phones safe?




Safe Connections

Inm:e?lsed 276 FRONTLINE
inclusion for AGENCIES

Donates brand new survivors

smartphones and $30
prepaid credit

working with Women experiencing
violence

Mostly specialist
DFV/Sexual
Assault Services

National NGO with expertise in
both technology abuse and
gender-based violence and a
network

Department of Social Services
Part of the $100M Women's
Safety Package



Smartphones + Safety Training

How abusers misuse phones Safety planning strategies
(@nd how to address 1t) « Helping survivors to make informed
» Destroying or limiting access decisions about their tech safety

* Harassment « Navigating her context, his perp
« Monitoring and surveillance patterns, her safety needs and
« Linked accounts and apps managing risk

Resources & Support

‘y  Where to get more
A\

Documentation & evidence
collection

* Purpose of evidence
* Where to look

« What to gather

* How to present it .

information for workers and
clients

 Tools and resources

(c)2018 WESNET 21




Challenges of tech safety planning

Tech misuse can heighten
fears and misunderstandings Sometimes hard to

(Abusers can seem more tech identify which technology Workers can be
savvy than they really are) IS causing the problem tempted to
unconsciously
collude with
Women can seem Technology can be perpetrators and put
paranoid or mentally ill intimidating victims at risk




Most common reasons for needing a
phone

X ©

Existing phone
compromised or
being used to
track client

Financial abuse It is part of the
or hardship: safety plan to
Client can't have an
afford new additional

phone phone

Phone
damaged or
destroyed

(c)2019 WESNET



Resources for Survivors & Support for workers

Techsafety.org.au 1800WESNET
- Women'’s Technology and Privacy o Secondary consult for frontline workers
Toolkit supporting clients experiencing tech
- Legal Guides abuse
> Other guides o Get a new phone for a client.
- App Safety Centre o Enquire about training
> Training and webinars ° Not a crisis service

Phones.wesnet.org.au
o Register for Safe Connections program
> Online portal for training
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Liz Ratcliffe

Project Officer: Family Violence & Tech Safety

Domestic Violence Resource Centre Victoria
(DVRCV)




An innovative tech resource for women
experiencing family violence

Record your Identify patterns Tell your story Arc is an interactive app and website
experiences of behaviour . ) ) )

that provides an opportunity to identify,
/.~ N ( .- N/ < documentand record patterns of intimate

—— Summary — partner behaviour that makes someone
 remaans feel scared, unsafe or intimidated.
S NORK
@ Arc is a secure tool for documenting
® oo Cror e experiences; password protected
= accounts, with data saved and encrypted
T = off device.

E: arc@dvrcv.org.au / Find Arc at www.arc-app.org.au or Google Play / ggg;ifgg \(’:g?p:\(?i;t;;ia
App Store



mailto:arc@dvrcv.org.au
http://www.arc-app.org.au/
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Leonie Burnham

State Coordinator for the Personal Safety Initiative
Domestic Violence Victoria




DOMESTIC
VIOLENCE
VICTORIA

Using technology to stay safe at home

Key considerations in a safe at home program
Considering personal safety in a home environment

The role of the security industry in family violence context
Understanding the complexities for victim survivors

The importance of language
Leonie Burnham

Statewide Coordinator
Flexible Support Packages
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Working with Survivors ] Askizzy

support . dangerous
i Underlying

principles

Respg;t her Provide options
decisions

-y
n We acknowledge the traditional custodians of the land and pay respect to Elders both past and present. '.) Infoxchange
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Thanks for coming

Please help us
spread the word

#AsklzzyAU
€) /askizzyau

(-] Asklzzy

askizzy.org.au



