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What is Business Intelligence?









Business Intelligence Trends









According to a Dresner 2018 Market study, “75% 
of respondents found data storytelling to be 
critical or important to their business intelligence 
initiatives.”





How does BI apply to NFP’s?













Real world success stories









  Discovery

10% staff underutilisation = 10FTE staff

~ $54K per month cost





Positive culture Unplanned leave before day off Insights lead to better 
business decisions



Digging Deeper Into The Data









Expected benefits

Increased Staff 
Engagement

More Staff 
Accountability

Increased Client 
Satisfaction









Discovery

Understand Valued Services Develop Improvements on 
Feedback



The positive impact of Data Analytics in 
compliance reporting





The Ultimate Outcome?

Evidence based confidence for improvement



BI Solution in NFP





Our BI solution helps organisations understand their staff utilisation and productivity



Demo





Resources

What is Business Intelligence?

https://youtu.be/vyWbDCn_ncA
https://youtu.be/TPbKyD2bAR4
https://www.michaelmacolino.com/michael-macolino-blog/the-business-inteligence-journey
https://www.youtube.com/watch?v=-I23qGB6JdY


Additional Resources

1. Between 2016 and 2019, spending on real-time analytics will grow three times faster than 
spending on non-real-time analytics. Gartner - "Predicts 2017: Software Adoption"

2. "Predicts 2017: Cloud Computing Enters Its Second Decade"
3. By 2021, more than half of global enterprises already using cloud today will adopt an all-in 

cloud strategy.
4. https://public.tableau.com/profile/dataspark.analytics#!/vizhome/DataSparkAnalytics-VisualW

orkplaceManagementSample/VWMSample
5. https://www.analyticsinsight.net/data-is-the-new-lifeline-of-organizations/
6. https://public.tableau.com/profile/dataspark.analytics#!/vizhome/DataSparkAnalytics-VisualW

orkplaceManagementSample/VWMSample

https://www.gartner.com/document/code/314911?ref=grbody&refval=3746424
https://www.gartner.com/document/code/311365?ref=grbody&refval=3746424
https://public.tableau.com/profile/dataspark.analytics#!/vizhome/DataSparkAnalytics-VisualWorkplaceManagementSample/VWMSample
https://public.tableau.com/profile/dataspark.analytics#!/vizhome/DataSparkAnalytics-VisualWorkplaceManagementSample/VWMSample
https://www.analyticsinsight.net/data-is-the-new-lifeline-of-organizations/
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