7 copywriting storytelling
tactics for not-for-profits

Great stories are:
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My credentials

Andrea Rowe is a ...
* Copywriter

* Content writer

* Ghost blogger

e Past journalist

* Media manager

e Children’s author
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Storytelling is the process of sharing facts,
which are told with emotions and details.
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Storytelling strategies highlights

e Storytelling planning secrets

* 7/ scenarios

* Tools and tactics

* Interview questions

e Compelling character profiles

* Content curation suggestions
 Powerful story telling inspiration

-
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Brains love stories

* Brains love a good, compelling story
e Stories release oxytocin

* |t motivates cooperation

e Capture hearts by motivating brains

Oxytocin
< A'l‘m‘s‘l'. o
CONNECTEDNESS &
HEALTHY .
RELATIONSHIPS . :
%,
()
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When you include
storytelling content

* |nherent, built into your narrative QD Foinceion wwne
e Humanise numbers Ll

* Conveys culture and history

* Tough stuff

* Persuasive

* Transfers knowledge

e Builds community

* Fosters new ways of thinking

e Collaborative

* Fun, entertaining, powerful, poignant
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When you disregard the
storytelling context

* You miss connecting in an impactful way
 Donors may not understand

* Supporters stop caring

e Community feels disconnected
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what we believe
In

why we are
different

why we need
help

How you can
help

How you can
create change
Latest news

How we
solved a
problem

That | matter to
you

What you
achieved with
my support
Why it's the
right decision
to support you
That you are
relevant

New
approaches &
research



BBl Hack #1. Story planning

* Define your goal: Why telling

* Key message

* Know your audience

e Character and conflict

* Source ideas / contacts

* Interview set ups and question preparation
 Check what is ‘off limits’

* Interview process and notes review

* Sharing stories

p
Connecting Up

5,
A
4

Andrea Rowe

COMMUNICATIONS STRATEGIST + COPYWRITER




Pour this secret sauce on to.yourstory

e (Character ‘;\

e Conflict
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Character

* C(Client

* Volunteers

* Donors

o Staff

 Board / Committee

 Advocates / Partners
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What makes a good character profile?

* Image
* Paint / challenge / struggle
* Why come to you

TABOO-TY PODCAST

* |stheir story unusual?

ONSET CRC

[ I S t h e e m Ot i O n re i nfo rce d ? Violet was diagnosed at age 31 with stage

IV cancer in the emergency room after a

. long time dealing with symptoms. In this
o C t h I d ? episode, she talks about her diagnosis, the
a n We S e e e I r O a S n e e S ° incredible role of patient navigation, the
benefits of being part of a patient
community, and the challenges faced by

o DO you have data? thosewnolliveaIongtimewith cancer.
» Do you have real quotes?

- 5%
& 9N
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Conflict

 What s the problem that your character
needs to solve

e Conflict solution makes your donors feel like a
hero
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Rhythm of telling your story

 Draw out emotions your audience be able to
identify with?

* Vulnerability / Discomfort / Fear / Hope /
Happiness

* Elaborate this over course of copy
* Layer reader with knowledge points
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Rhythm of telling your story

. Beginning — situation

. Beginning - emotions

e andthen

e andthen

e andthen

* Impact/ help

. Expert / practical help
. Little known facts

JULY 2017

. Research / stats / data S gre— MIRACLES ON
«  Turning point W —— MELBOURNE STREET

NEWSLETTER

. and now
. CTA
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Rhythm of telling your story

Writing your story checklist

* Open with strong first sentence — helps with
shorter attention spans

« Summarise the gist of the problem
within the first 250 words of the story.

« Have a clear position - Right versus
wrong. Good versus bad

« Bring in values that connect with the
side you are representing

* Use emotions to also connect values of
your organisation to reader

Connecting Up

View this email in your browser o @ o 0

‘Connecting you with information on the new disability marketplace’

tidss’

Access information for
psychosocial disability

NDIS in Indigenous
communities

As the NDIS rolls out around
Ausiralia, remote Indigenous
communifies are becoming engaged
with the Scheme. Indigenous
businesses and other culturally
competent providers with experience
operafing in these communities are
well placed fo deliver services and
supports fo Indigenous participants.
This is because of the work NDIS

Mental Health Access Snapshots
have been developed to help
providers understand the access
process for potential NDIS
participants with psychosocial
disability, explain the difference
between general and individualised
supports, and define the 'recovery’
and ‘likely fo be permanent’
requirements.

staff are doing to raise awareness of
the NDIS amongst indigenous

For more information on
psychosocial disability and how it
relates fo the NDIS, or to access the
Mental Health Access Snapshots,
visit the page
on the NDIS website.

communifies. Watch
offesing insight into the needs and
requirements of the
Milingimbi community in the NT.

EESLEE Y VYV Y OV LT
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Hack #2. End with clear call to action

e Ask for comments

AN //C(/ CAOammyunnt

e Share links for action

to patients

e @Give an incentive
* Use strong commands
e Use active verbs

for vohmis
‘Our Vohunteor Coordmator would ove to share our opportunities with you on 05 5370 5308,

e Reiterate what’s in it for them

-

e
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Let’s workshop your key stories

; L o
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&
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v Founding
v" Focus L

Welcome to the first edition of 'The Buzz' - our brand new e-

newsletter! Every month we'll be delivering the latest MS
/ news and stories direct to your inbox. We can't wait to share

mpact

v People
v’ Strength

v" Future
' v /x/}x MS Society
/ Pa rt n e rS \ H ‘(; Awards 2017
Connecting L}; ?‘ _And rea Rowe

COMMUNICATIONS STRATEGIST + COPYWRITER



1. FOUNDING STORY

* How your organisation was created

YEARS | poctorsemide
ur history

Protecting natural bushland since 1991 Going the Distance

VICTORIA >
Our story began in 1990 in a wild slice of Tasmanian rainforest. Two

blocks of forest adjacent to the Tasmanian Wilderness World Heritage Celebrating 90 Years

Area were put up for sale and marketed as 'ideal for woodchipping'.

Unwilling to see this patch of forest destroyed, politician, activist and
local resident Bob Brown used $49,000 awarded to him as recipient of

the prestigious Goldman Environmental Prize as a down payment

on the land, borrowing the rest from friends and the bank. The

Bracken Fern, and Black Wattle at Liffey River Reserve.

g fundraising campaign to recover this debt was the birth of Bush
Photo Wayne Lawler / EcoPix.

Heritage in 1991.

Contents

-
e

>
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Spotlight on foundation and history

© 1800500258 Search Q
Breast
ﬁaer;\fveorrk Understanding Breast health Metastatic Health & News &
Australia breastcancer v  &awareness v breastcancer v  welbeing v  Events .

Home / About us / Our history

Useful links

How BCNA started Board members »

In 1998, Lyn Swinburne envisaged an organisation that would positively influence
the way breast cancer was considered in the community. Her goal was for people to
talk openly about the disease and acknowledge its enormous personal impact.

Strategic Advisory Group b

Founder, Lyn Swinburne  »

Following a public meeting in every state and territory, over 300 women came
together to discuss issues affecting people with breast cancer. An action plan was
developed and formed the inaugural Making a Difference report. The official launch
of BCNA took place following this conference, at the inaugural Field of Women, a
visual display of breast cancer statistics on the lawns of Parliament House in
Canberra.

¢ Andrea Rowe
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2. FOCUS STORY

 The core challenges you tackle

Epilepsy: The Facts : H :
piiepsy Life changing impact
7 Providing support, information and innovative services to those living with and
affected by epilepsy across Australia.
Our Epilepsy Nurses are available 7 days from 9am — 5pm on 1300 37 45 37

The cause of
epilepsy for

50% 'a Click here to contactus >
> Wil develop i .
e na the .

of peaple )
remains unknown lifetime

Around the wor

an es

ated
L -
6 5 m I I I I 0 n people with epilepsy
will not gain full
people have epilepsy seizure control with
at any given time medication
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Spotlight on your focus

* Get detailed % & Z’
* Work e
e Impact
 Ultimate beneficiaries ¢ e
* Personal o e

& L ping ¥ P prevent and
P e manage et dsease. Check oul aur fips an gelting
3ciive and eatng wer

e Memorable anecdote
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3. IMPACT STORY

 The most told not for profit storyfeatures
before and afters

 Shows impact of your organisation and
SuU p pO rte 'S Impact Report

==
L 4
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Spotlight on your impact

Impact stories helps you share how your help:

e story

e testimonial

e an extract of a letter

e family’s thoughts

 where are they now updates

e their pay it forward stories

* updates on bequests / memorials

Show readers the people you help matter

Connecting Up

)

Community of Care

CASS COUNTY, ND

We recently asked several of our clients two ques-
tions and recorded their answers. Here are just a

few

Why do you want to remain in

yo

Community of Care

WHAT DO OUR CLIENTS SAY
ABOUT COMMUNITY OF CARE

of their answers to the questions:

ur home and community?
Because this is my home

I love my home, I have a lot of memories

We have our church, we have our café.
look out for one another

What does Community of Care

mean to you?

+ They make you feel safer

+  They (rides) are a treasure...you can’t beat
that, i

»  They are excellent...they are concerned about
me and want to help me

+  That’s the nicest thing that ever happened to a
community

unmatchable

Ilike the independence of doing what Iwant to  +  There are questions that come up that we

do. I like going outside, mowing the lawn and don't’ know all the answers to.

planting flowers when I'm able
It’s where my family and
friends are

I have a home that I'm

very comfortable in

I like to prove to myself
that I can take care of
myself as long as I can
Because I like it

if they
(Community of Care) don't know the answers,
they find them

They are there for anything I ask of them

I have no one and now 1 know that I have
someone that is just a phone call away

+  Community of Care is my family

lton. Ican
depend on them for several things and it has

* My crutch is in Arthur and Cas

eased my life

+ Itrust them to deal with my things and be
private about it

« Ienjoy the social part and the company (visits
from Faith Community Nurse)

A video with quotes from our clients is on

our website www.communityofcarend.com

Andrea Rowe
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4. PEOPLE STORY

. D O n O rS State and Territory activities

This s Jean (in the front) and her Groavie Grannies group.
Jean, the Walk Organiser, has been walking with the
group for 14 years. She loves getting out twice a week
and leading the group. She's very humble and doesn't
want any recognition for doing something that she just
loves doing — however we'd love to share that she was
nominated for 2018 ACT Senior Volunteer of the year.

S

Northern Territory

The Men's Health Expo was held at Raintree Park in

.
L] L] L] [ ] ; i Darwin on 15 June to raise awareness for Men's Health
‘Week. Heart Foundation walker, Allan Mitchell, is
. 2 pictured above having his blood pressure checked by
Margaret Williams from the Heart Foundation - his first
The Cooleman Court walkers were joined by their partners “Pitstop’ health check.
at a luncheon held at the local club, to celebrate their "

seventh birthday as a walking group.

Lunchtime walks during
Heart Week in Darwin's
CBD and alang the

Waterfront.

 Who you impact / serve

New South Wales

In May, Curves Petersham held their inaugural Heart
Foundation Walking group walk along the picturesque
Cooks River in Earlwood. The walk followed a month-long
promation in the club around the beneits of walking.
One member commented that walking in a group
provided her with motivation to keep up a good pace.
“What a great way to start the day” said another.

Andrea Rowe
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Spotlight on staff

Share the images and updates of staff
Reinforces your authority and service

Ask for their top tips
Use statements and My Top Tips’ break out boxes

-
e

>
3%
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Welcome Michelle: New McGrath Breast Care
Nurse Appointed in Bunbury, WA

‘T,:‘ McGrath Breast Core Nurses | 1 November 27,2018

The McGrath Foundation has welcomed Michelle Rampant as a newly
appointed McGrath Breast Care Nurse for St John of God Bunbury
Hospital helping to support local families experiencing breast cancer.
Michelle joins Yarna Sargent as ..

Read more

New Ce0 announced

We are pleased to advise that Dr Andrew
Byrne has been appointed to the role
of Interim CEO, after current CEO
Peter West recently announced that

he will finish up in the role in early
January 2018.

Dr Byrne, who is the current RSPCA
Tasmania Chief Veterinarian and Animal
Care Manager, has 30 years' experience
working in the veterinary and animal
welfare space including RSPCA Victoria
and in private practice.

Dr Byrne will also be well known to

the general community as the face of
RSPCA Pet Insurance.

The Board thanked Peter for steering
the organisation through some
challenging times, rebuilding a strong
and trusted brand and providing
leadership in the animal welfare space.
The is no doubt that under Peter’s
leadership the organisation has achieved
great results especially for animals —
lifting the live release rate from 58%
three years ago to consistently reaching
close to 80% today.

This is an exciting time for RSPCA
Tasmania as it continues to reshape the
future role it will play in the care and
welfare of animals across the state.

-
Waimea. Heights students (with Danielle

Andrea Rowe
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Spotlight on staff

Connecting L}; ‘}0} And rea ROWEA

COMMUNICATIONS STRATEGIST + COPYWRITER




Spotlight on support teams

Set a series of topics / expertise areas
Give them a scope to write to

Don’t duplicate between CEO and Chair
Make their connections relatable

A note from Andrew Israel
Chief Executive Officer

Reinforce their expertise and role ettmersestincl oty cor e
Highlight meetings, events, reference groups, o e e e
how they have represented the organisation S g i

Together—and with you right behind us - our
doors were always open for the 5,030 dogs and
cats who arrived at our shelters over summer.

. ‘GOULBURN VALLEY HOSPICE CARE SERVICE INC. m“ m
& Spring Newsletter 2017 iilmorlasriost ity
They

ISSUE NO. 50

NEWSFORTODAY

ve
From the President S From the Executive Manager ): s..,n'e\ The only T Nohahare
to help these dogs and cats —to give them the
best possible chance of a happy, heaithy future
=Is because people like you care enough to
donate.

14— o "‘
4
D B

STAY UP TO DATE!

| hope you enjoy the heart-warming tales in

this newsletter, showcasing some very special
people and pets. Thank you for making them
possible.

127

Andrew Israel
Chief Executive Officer

Andrea Rowe
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Spotlight on a volunteer

Door to door service

EX I O r e W h 't h e V O I u n tee r well loved by her passengers for her cheeky laugh, warm hugs and good
sense of directlon, Jan is one of the dozen generous volunteers who are

on call as drivers for the Patient Transport Service at our hospital

* the catalyst

* how it helps them

« what they get out of it,
« what it costs them

* Who they help

« What helping looks like

Peter’'s touching story a gift for all
After a life of great hardship and adversity, d e

anear-fi in r the Home's 2017
2014, Peter was well and truly down  Volunteer of the Year Award for
and out on his luck. Living on his his wonderful transformation of
own and bravely trying to support  our gardens.
himself, the 63-year-old has " "

| fove this place,” said Peter.
battled to make ends meet while *“The people | work with get ak

worklng'c’n hl;v‘:m t:!physlcwy so well. | have so much pride in The pair recently reunited as
st the job here.” Peter proudly showed his son
However, a chance opportunity in around the shelter and shared his
avoluntary gardeningrole at the admiration for his work and love
Home was presented to Peterin for the dogs.

e e “(At the shelter), you see the joy
“I'm not the type of person to In some wonderful people,” said
sit and do nothing - I've always Peter.

needed to be active,” said Peter.

. ol > In the meantime, as Peter dutifully
| thought ‘I'm good with animals completes his many tasks, the
and gardening”." z

Home is certainly grateful to have
him as one of the many dedicated

Peter has made a quick Impression
with his commitment and tireless
effort across Wednesday to

) It is only fitting that Peter has
&wﬁy-wmﬁngﬁﬁ‘ﬂ v - enjoyed the many blessings that
mamd a :';e Peter with adoption dog Dot. have come inreturn, n re a owe

Connecling
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Spotlight on donors

Share the story of why they donated
If you share their reasons for or how they first start donating
it can inspire others to replicate that action

Peg Lusink AM >
Bequestor profile

Ask for their top tips

Use statements and My Top Tips’ break out boxes
() FAMILY VALUES UNDERPIN

Geelong

Community CONTRIBUTION TO THE COMMUNITY

Foundation

Hans Wanner’s donation to fife as a chef is deep in his bones. He
the Flying Doctor this year was  started donating to the Royal
simple: As he and the RFDS [Sociosee

tumned 90, he gave 900 dollars,
ten for each year. But Hans
and the RFDS share something
else: A life of charitable giving.

Three weeks on a boat, it took

ful person you could
s always good to kids
sany thousands of

there was no going back

Hans took over a run-dow
Hawthorn at first, later hy

Box Hill North, where he would work
for the next 47 years."Rina and | love

Connecting

It’s well known that the Fagg family has and continues to make a significant
contribution to the Geelong community, and has helped make the Geelong
Community Foundation what it is today.

this country and the people. She ran
the shop and I did the baking. We

had two apprentices, and our son
worked with us for 28 years”, he says.
reminiscing about what was important
in his life.

Originaly from Zurich, Hans st has

athick Swiss accent. The fast-paced

Andrea Rowe

years untd he was 88
and couid not do “any more pushing”

Hans is now 90 years old, fiving in the
with family.
ys easy, he says, but he

and gardening.
struggle on. | will struggie on.

f you are considering leaving a
Gift in your Wi, we welcome you
1o contact Bequest Coordinator

E teresa.cianciosi@ridsvic.com.au
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Spotlight on recipient

Healthe-Mews — February 2019 \Wisw this email in your browser

Diabetes
SAZRe

MNews, articles, publications and member stories.
Some of the many ways we empower
people to live well with diabetes.

Diabetes is a different
story for everyone.

It calls for individual
support.

A Personal Touch to a Professional Challenge

as diag

nt a lot about her son, his

what it mea

Will's diagnosis

s after his diag

; -
A
Connecting Up ™

Believe.

Barnardos Australia Newsletter

Volume 8 - 2017

Musu Musa

Musu Musa - She asked for a home

Children in Australia have many
different stories. When war broke
out in Sierra Leone, Musu Musa,
just eight years old at the time,
was airlifted into Australia on a
humanitarian visa. She came to
stay with a family friend, while her
mother and older sister awaited
their own chance to go to a “lucky
country” one day. While Musu was
now in a safer community, her new
home was anything but.

Each day, she was being abused
verbally and physically, simply
because she was a girl. “| would go
to the park on school holidays and
just sit there, afraid to come home,"
Musu says. The abuse continued
on for two years, causing this once
bright, bubbly child to withdraw. “I
was shy and afraid to speak, afraid
to do anything, distanced.”

She knew that police where there to
help people, so now 10-year-old
Musu ran away from her home and
to the doors of a local police station.
The police tried to take her back, but
they could see the fear in her eyes
as they pulled up outside the house
— Musu was shaking uncontrollabty.

Family Services were contacted,
and with it not safe for her at home,
Bamardos was called in to help.
Musu soon found “love” and a
forever home, with foster parents
who pushed her to achieve dreams
she didn't even know she had.

Musu’s foster parents helped her
come to terms with the issues of her
past, and provided her with the care
and support she needed to grow

up safe and happy. Musu has since
been given the opportunity to travel
fo other countries, but this time not

Andrea Rowe

m Barnardos
Australia

as a refugee. “I thank my lucky stars
every day that my carers opened
the door to another life.”

Musu successfully completed

year 12 with good marks and has
gone on to get a diploma in events
management. At age 24, she is
already living out her bright future,
but this was only possible because
of the support kind people like you
give to make it all possible.

Children don't choose abuse. Your
kindness allows children in crisis to
escape their dangerous situations,
and have the kind of life they
deserve long term. For Musu, and
many others, the care they received
was the difference between deep
scars of abuse preventing them
from success, or being healed by a
family and network who truly care.
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5. STRENGTH STORY

 How your particular approach adds value to
the services you provide, and moves your
mission forward i

L]
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Spotlight on an influencer'/. advocate

Social proof your organisation and work
People are influenced by peers / authoritative figu

Guest articles and “Op eds”
Takes the burden off creating all your own content
Make sure you credit your author

' ' L 0342158900  followusfw increasefontsize + A - siiciianqusge
Barwon N Tam looking for
Health Give the gift of good health and help us build
Foundation the best health service for our community

Connecting Up

SUPPORTER SPOTLIGHT

Adolaide BMW has been a lang
Ball. Ronald McDonald House Adelaide (RMHA) recently asked y
Elia Trimbell (Marketing Manager, Adelaids BMW) a few questions

Andrea Rowe
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6. FUTURE STORY

 The change you want to make in the world or
what your work will lead to

e ot o st )

Let’s celebrate dads.

1in 10 people lack access to clean water.
We're on a mission to change that. Here's how.

]
N5
B L 8
w4
LA‘ : “‘

We've funded 22,936
water projects for
7 million: people around
the world.

Connecting Up *¢

Canadian
Red Cross

Dear Supporter

inthe

Closer o home, during the 2016 Alberta Wildfires. the Canadian Red Cross launched

Andrea Rowe
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Spotlight
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Our newest member of the RFDS fleet

On our front cover, you may have
spotted the newest member of
the RFDS fleet, the Pilatus PC-24.

On January 8th 2019, this state-of-the
art aircraft completed its first flight in
Western Australia, transporting a patient
from Perth to Albany.

The Flying Doctor has ordered a number
of PC-24 planes, manufactured by Swiss
airframer Pilatus. Western Australia
received its first PC-24 in December 2018.
Designed as a superlight jet, fitted out with
the newest medical equipment, the plane
halves flight times and reaches heights

up to 45,000 feet. It can transport three
stretchered patients and two medical
teams.
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7. PARTNERS STORY

e Social validation by association
* Reinforcing impact power / values / goals
* Recognises their part in your narrative

* Endears them to you gt

Meet our Charity Partners

Right across the state, our charity partners are working hard to provide food relief to Victorians in need. With food from Foodbank, our
partners run a range of food relief programs such as emergency hampers, community pantries, soup vans and dining rooms.

Each of our 478 charity partners has a unique story to tell. Read on to learn more about how our partners are supporting their local

o ot Encompass Care All Saints Church The Gathering Place
20

&
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Spotlight on supporters or partners

charity: water stories

Highlight your supporters and inspire others
People are influenced by peers or authoritative figure
or people like them doing remarkable things

Our supporters do crazy, heartwarming and hilarious things to
raise money for clean water. Their incredible stories often
inspire laughter, tears and even donations from our staff, and
we'd like to share some of them with you too.

MEET OUR SUPPORTERS

This isn't just our story; it's your story. You can do anything Q Trading Toys for Donations
B M Noah is 6 years old, lives in Miami and is selling
to raise money for clean water. If you have an idea that »  his toys for $20 each because "We have to help
yOU.Ve been Slnlng on. come start a fur ";f'aiS:"‘; c ‘ people in poor countries to live." You'll want
right now. The craziest thing you can do is nothing! You're not too old to buy these toys

g paign X
g J tissues when you watch his video.
3 7S "
A sponsor helped David and now he’s a Judith s still supporting the education
champion of disadvantaged kids

r],, Calling on a Village
’ Chris believes so strongly in the power of a
community that he's raising $10,000 one dollar at
START A CAMPA|G " a time. And inspiring tons of "cashies" (selfies

while holding $1) in the process.

Make Chris's day with a dollar.
\ - 2 - A Mini Monet in the Making
Heather and Rod’s gift for John retired with a legacy that will help Meet some supporters Cosette found out that many people lack access to
disadvantaged young Australians generations to come
clean water and decided to make and sell
qorgeous paintings to help. She's 3 vears old and
- T
- -
& ‘\\
\
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Spotlight on partners and affiliates

A solid partnership provides a lasting
impact

January 26, 2019

Through a solid partership, the Geelong Community Foundation
and Adroit Insurance & Risk have raised over $1,000,000 for the
local community. Shaun Cannon, Kids Plus Foundation, Darrell
Fenton & Andrew Locke, Adroit Insurance & Risk & Gail Rodgers
Geelong Community Foundation Together the Geelong

Community Foundation (Foundation) and Adroit Insurance &
Risk (Adroit) have culdvated...

& &
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gl Hack #3. Story collection form

5

* |nformation extraction process

e Send detailed communications

Storytelling content planning chart

Impact / Interview Mame Contacts Image Resources / | Call to action | Publication Follow-up /
Scenario date / time links share
[ location
; -,
Eieg
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Hack #4. Processes and.systems

e Detail scaffolding

* Emotion digging

* Record conversation

* Info extraction template

3 YouTube

Connecling
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Bringing joy
to patients

mterested in joining us as 2 volmteer

‘W ara alwarys looking for vohminers fiko Joy to incroase and expand our volumtoner progeas.
Our Voluntoor Coondmator would love to share our apportunitios with you on O3 5970 S308,
or omasl volunteorgthobay= com.au
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Hack #5. Storytelling article checklist

Who's our talent?

Who are we speaking to?
Content j History

Segment market check-in

Leﬁgth of article? C"e‘“we \Q 7{ oo berie"ce
What will visuals will look like. Y STORVTELLING — warketins
Impact of the issue and donors help detail / V‘
Critical call to action Shar /K /C}f’t L N

Is it short, or is it an indepth piece? iy N
Show the need communication

What emotion are we conveying?
Succinct relatable language
Employ active verbs and eliminate those lazy adverbs
Quotes — weave them into the copy to authenticate story
3%
Connecting Up ™¢
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Hack #6 Send a template ask

“I'm writing a story about our XX program and I'd
like to share a story about someone from it. Ideally,
someone who has had a positive experience and
might feel at a strong / rested / confident /
supported place right now. Do you have any
thoughts about people | could speak to ?”

Buore Cull?  Gecnelp  cetimvonved  supportus [ ouunreen | oonare |
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Hack #7. Questions to.ask

 What time of day / month / year

 Where were they exactly when they made this
decision?

e W
e W
e W

nat were they doing?
nat were they thinking? What were they feeling?

no were they with?

* Did they talk about this decision with anyone?
* What was said?

* Did that change how they felt? Their thinking?
 What happened next? Where did they go next?

el
L 4
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HACK #8. Donor story writing

 Powerful learnings
* Convey motivations

* Key plot points and nitty gritty details to paint
picture

* Focus details on sensory information
 Add details to plot lines to present case
e (Call to action
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ack #9. Make story submitting easy

YPuNG CARERS
NETWORK

Story Wall

Subscribe to email alerts O

v tenty | e | e TR = - =~ | v o

Kain's Story Love my therapy ponies Bella's story
\ When | You need a hardfloored room, the
i 2, @ ability to come out to the centre
and won FOSfer C(D’@ ’ I every 2 weeks, permission from
caring your landlord if you are renting
Harenlant = and vaccination certificates for
P Oﬁhe  HAVE YOU GOT SOME LOVE TO SPaRE? ¥ 2" c:‘f ' "
We are after foster carers for our Yo canhicp prete Al
little felines. Devonport 6427 2566
We provide all that you need and the Launceston 6332 8282
Adnqn's Sfory vet care and just ask that you provide  Hobart 62443033

some love.

These two superbly coloured
stray Turkeys have headed
north after being found
wandering on the side of the
road near Hobart. One found
a new home just outside
Launceston and the other
headed to the North West
Coast for a new start at life.

) A

Hi, I am Lucinda. | live in country South
Australia. | am 16 and care for my sister

Lalale cbmms — . .

o
o

Connecting Up

Elfie is a pony that came
to RSPCA Tasmania with
the most horrendous
hooves! After some vet
and farrier attention she
was ready for a new home
and recently headed off
to live with another pony,
some donkeys and a few
peacocks.
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Hack #10. Reinforce their stories matter

A > Communication skills

The importance of
sharing your story

| RsListen )

If the internet has taught us one thing, it's that everyone has a story — and we love to
share them. But storytelling has always been a big part of society and relationships.
First Nations people use stories that date back tens of thousands of years to pass
history and culture from one generation to the next.

At ReachOut, we use stories 1o talk about real issues and real lives. (Make sure you
check out the stories of Jordan and David).

We believe in giving young people a place to share their stories, which can help bring
people together. There's lots of positives to sharing your story and, depending on what
you're cool with, many different ways to do it.

Why your story matters

Ever listened to someone talk about their life and thought ‘Oh, someone else has been
through that, too? | thought it was just me!” Finding similarities with other people helps
us live happy and healthy lives. Your life may feel ordinary to you, but it might seem
extraordinary to someone else. Every story shared is a chance to make someone feel
less alone.

Here, Bianca talks about values she hopes to role model for young women across
Australia.

Connecling Up 0

How to share your story

There's a tonne of ways to share your story. The most important thing is that you feel
safe and comfortable with however you choose to do it. If you're nervous, try to think
beforehand about what you'd like to say, or bang out a draft before you hit ‘post’. If you
feel the need to get personal stuff off your chest, find someone you trust to share it with
and give yourself as much time as you need.

Here are some tips and tricks to help you get started:

*  Understand that sharing your story is a scary thing to do — whether you're speaking
to one person or a hundred. Acknowledging this will help you to tackle your nerves
and to use that energy in a positive way.

*  Practise, practise, practise! As with most things in life, practise makes everything
easier. Know what you want to say and how you want to say it, and you’ll be in a
good place to succeed.

*  Use your emotions for good. Take people on a journey so that they can feel and
understand things from your perspective.

= If you want the person/people you're sharing with to do something, remember to
make this clear. If you ask directly for what you want, you're more likely to get it.

Where to share your story

There's no right way to tell your story — it's yours to tell, so share it in the way that works
best for you. You might be happiest doing it sitting down with your best friend, your
mum or dad, or a relative you look up to. Maybe you'd prefer to put it in writing and
share it online, or to record it on a podcast.

ReachOut has a few different ways to help you start talking. You can signuptobe a
volunteer and share your experience in our videos or with the media, or you could jump
on to one of our forums and share anonymously.

Why sharing your story is important
Being young can sometimes be frustrating, especially if you feel like you have no

power. But you do have power, and a lot more than you might realise! Speaking up

Almi it simiee mesmstamann el Al e adin fmamnbamd $n simes fn e mmme s mmod Afa b
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Hack #11. Share stories back and out

* Please do not forget your interviewee
* Share partners in published story

* Repurpose in slides / speeches, social assets,
blogs, videos

] Andrea Rowe
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Hack #12. Re-purpose stories into
hew content

issues?

¢ EmOtIOnal remlnder What are mental health

e Resourceful links

World Mental Health Day is on 10 October - and this year, it’s all about
putting a positive spin on mental health to help break down stigma.

[
. ’ A good first step is to know what mental health issues are, and how to take
O W O S a I I e p u I p S care of your own mental health.

This can help if:
°
. +  you want to know what ‘mental health
dlsSe Issues
= you want to know what causes mental
illness

° Re searc h an d St ra teg | es i

;‘-“..
'453;‘@@
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Stories that inspire

190n0D

- Carers 10om | conmcrus | smscane Q AA A ERMID
100% of your money brings clean (. N Camen supeoRTS 0 SEVICES
water tG peopie I fesd. Australia CALL 1800 242 636

HomE  Asourus Asour caas. s & canens woRx & caRe How W woex.

FREE dental exom. clean and x(oys PSR,
for unpaid carers ocross Australic on
Saturday 20th October os part of

q National Carers Week!

o
1in 10 people lack access to clean water. We're E"ATE?ENRAg ﬁ'
on a mission to change that. Here’s how. 7

Free Dentol Care for National Carers Week Read Mot

L@OEAlL

Carers provide unpaid care and support 1o family members and riends who have a disability, mental
illness, chronic condiion, terminal Hliness, an kishol or ofher drug issve or who are frail aged.

LATEST NEWS

ey 18,3018 oy 113008 Moy, 3018

Carers Ausialia partners on My  Budget 2018 - What It Means  Carers can benefit from some
Health Record For Carers increased investment in home

NE G#RL AU | O Reseacn | s m

L

16

WE BELIEVE THAT

EVERY GIRL

WAS THE RIGHT TO AN
UCATI

hilst 10/becore 2 One Gid Ambassad 2017, Fast WHO WE ARE

ren's charity helping ¢
most oul
r futures for themselw

ece segen M. The Smith Family

Australia

an crea

[ vorvevo W cermoues W oourion |
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Stories that inspire

Meet Pepper,
Southend-on-Sea
Borough Council’s
dementia-friendly
robot

23 August 2019 long read

Incontinence and
dementia: 't's

Information

women’s aid

untl women & chidren are swle

;‘ : Lu?:‘rﬁm w V
Lucy May Walker raises

awareness of Women's

Lucy May Walker raises Women's Aid responds Aid
awareness of Women'’s to the prime minister's ,
Aid work with the announcement on

release of her latest future funding for

single ‘Without Him' refuges

Connecting Up

@R E murdoch
ABOUT  RESEARCH  STUDENTS  GETINVOLYED  CAREERS e s g Gt @

institute

The Murdoch Children's Research Institute blog

ﬂ AboutUs  What's New?  Aboutlittle Getlovolved  FAQs & Penguin
penguins Contactus  Jumpers

penguinfoundation
s s

What's New? Knits for Nature

While adorable, these penguin jumpers are not a fashion statement!

bacoma oled thay wil ry o presn and ciean the faxic of
it dellcate Sexthers which exposes ther skin to cold

rom raaching i cby feathars weh s boak betore
clean 2wl hen spend time recupeating and recoverig at the

Thisa il peesgin rehabitsson jamgses 1S A 50 tht ooy and e s3toto

438 e penguins wero afiscied by the fast major of spll near Prillp laland in 2001 vere succossiuly saved

with the heip s

ot sin paspars whan
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Stories that inspire

THE BEACON

b
=~
v
Royal Flying
Doctor Service

YEARS

__ 8

Going the Distance =

VICTORIA >

April 2018 u

Connecling

Thank you for joining us!

AGM Forum: Year of Achievement
and John Flynn Luncheon

On Wednesday 29 November
over 400 people came together
to attend our AGM: Year of
Achievement or John Flynn
Luncheon.

The AGM Forum: Year of Achievement
is a chance to share our success and
achievements for the past yea, while
the John Flynn Luncheon brings donors
together in celebration of our founder,
the Reverend John Fiynn.

14
i)
“The AGM was really well done, and.
the clips wers really good. It's very

Too late to say
thank you

We recently received a
bequest from Lorraine,
along-time donor and
passionate supporter of the

What our Royal Flying Royal Flying Doctor Service.
had to sa; Doctor Service is expanding into
Y e ol il Wy rociy When she passed away Lorraine.
things which aren't being covered pictured above, eft a bequest fo
e m e by otterservios.” Laureace furher 8 cause she belleved in

“I thought it was excellent.” Olga

“We came to the AGM last year and
found it interesting, 5o we're back
again. It's nice to lean what's been
happening in the past year, and what's

“The AGM Forum gives you a wide
perspective of al the areas the Fiying
Doctor works in.” Lois

Lonraine’s bequest was a surprise
10 us - we had o idea she had
included the Royal Fiying Doctor
Service in her Wil

Receiving a bequest is always a
bitter-sweet moment, but n this case
there was an additional element of
sadness as it was too late for us to
say “thank you", and let Lomaine
know what her generosity means to
the many people the Flying Doctor
helps each year.

For us. not being able to discuss
what she wanted us to do with

the gif, or to be able to recognise
her whilst she was alive, was an
opportunity we were sad to miss.

1f you have included the Royal Fiying
Doctor Service in your Wl please fet
us know! We would fike to discuss
with you how you would fike us to

Broast
Cancer

Network
Australia

800 million people still live

Bkl epgen n thecombg e s
g express our gratitude. We also invita
Yo 1o become s meember o e without clean water. Pledge
John Fiynn Society and receive
e — a smalltem of recogniion b hd h |
e, ey el o e = your next birthday to help.
guest speakers. We enjoyed it both times. I've enjoyed bequest or are thinking about
3 making one. please contact
why | come. It's always interesting el 1 the hinch, sverything is Naomi Lehrer, Donor Relationship
£ Manager, on 03 8412 0431 or email
Rosemary ‘Sharon left), ith Joy
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Want more? Find me here ...

Website & Blog: https://andrearowe.com.au
Email andrea@andrearowe.com.au

Twitter @thecoastwriter

Instagram @thecoastwriter

Facebook @AndreaRowe.au

Linkedin Andrea Rowe
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