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Welcome to 
Creating Powerful 

Customer or 
Cause Communities
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@Take10Social        #FBMasterclass
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• Psychology of social media & 
community building

• Starting a Community

• Stages to community growth

• Content creation for community

Build it and They Will Come
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Social Media marketing and community building
requires a paradigm shift
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bit.ly/SocialMediaAvatar

13

14



October 2021

www.socialmediology.com.au 8

ConnectingUp
Creating Powerful Customer and Cause 
Communities Webinar

Your donors, clients, members, staff, referral sources and other stakeholders 

15

16



October 2021

www.socialmediology.com.au 9

ConnectingUp
Creating Powerful Customer and Cause 
Communities Webinar

Facebook opens the 
windows & doors into 

your organisation. 
Tell your story
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You cannot completely control your message on Social Media

You cannot completely control your message on Social Media

- Give up some control for the 
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Build it and They Will Come

• Tone & persona
• Risk tolerance
• Creativity
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Create content that evokes an 
Emotive response
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What others say about you 
is far more important than what you say about yourself

Step outside of yourself as the organisation.
What do your donors, clients and members REALLY want from you?
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Integrate!

Social Media needs to be 
integrated into all aspects of 
your operations to succeed
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What is the 
behaviour you 

want to 
influence?

Biggest 
challenges 
faced by 
your audience

Biggest 
challenges 

faced by 
your 

organisation

COMMUNITY

Community Sweet Spot
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STAKEHOLDERS

• Current Clients

• Potential Clients

• Past Clients

• Staff

• Donors

• Members

• Volunteers

INFLUENCERS

• Collaborators/referrers

• Media

• Friends/Networks

• Reviews

• Local community

Who Makes Up Your Community?

• Think about what people will be for

• Topic blow out (Top 10 topics)

– What is?

– What to do/not to do

– Best of/Worst of

– Checklists

– How to

– Top 3, 5, 7….

Topic Blowout
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Google – People Also Ask

1. Find Facebook groups where your customer avatar 
hang out (start with your keyword topics)

2. Search for the keywords in the group

3. Copy the exact language that your avatar are using 
to describe the challenges or frustrations about your 
core topics
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Facebook Groups

Facebook Groups
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Facebook Groups

Amazon Reviews
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questions that help build community, with no hidden 
agenda – then deliver on that

• If you could have dinner with an influencer/thought leader 
(in your industry) who would it be and what question 
would you ask them? 

• What is the biggest challenge you have with xyz? (ideally 
make this question something that the community can 
respond to and answer)

• If you had $1 million to donate which cause or 
organisation would you support and why?

Community Building Content

User Generated Content
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Content Mix

• Trending days

• Blogs

• User generated content 

• Inspiration/motivation

• Education

• Day to day happenings

• Case studies/examples

• Marketing posts

• Brand building

• Community building

• 3rd party articles

• Shared content

5+ pieces from 1

• Video transcribed for blog 
post

• Audio from video/webinar to 
a podcast

• Image with a quote 
(shortened url in post)

• Link with a quote

• Video with a quote

• Address each subhead in a 
different post

Repurpose, Multiply and Batch Your Content
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@socmediologist
@take10social

Kate vanderVoort
Social Mediology

@socialmediologist
@take10social

@take10social

www.take10social.com.au

Join our
Social Media Success Facebook 

group for more support
bit.ly/SocialMediaSuccesses
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