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Seamless IT monitoring for  
not-for-profit organization 



A division of  corporation  

(a short intro)  



We are proud to 
announce that ZOHO 

corporation is 
celebrating 25 years! 

https://www.zoho.com/25/ 



(Est. 2005) (Est. 2002) (Est. 1996) 

    

(Est. 1996) 



Award-winning enterprise NMS/EMS platform with over 1,000 deployments 



With its current suite, Zoho can replace at 
least 400 different business products 



9  + 

IT Management Division of ZOHO Corp 

Cloud & On-premises applications to manage IT Operations 





Contextually integrate 







HQ & Regional Offices 10000+ Employees 
Head Office 
R&D in India 



Teams spread over 18 locations 



Our extended arms 

200+ Channel & Technology Partners across the globe 



Our Data Centers 



Data Center Certifications 



Datacenter Security 



Digital Technology in the NFP 
Source: “Digital Technology in the not-for-profit sector” report published by  Infoxchange, Connecting Up and TechSoup 



Key findings 



Top 10 new or emerging technologies 



Online presence 



Cloud 
Adoption 



 Improving Website & its performance is on top priority 

 Monitoring the Online Donations are critical 

 Reporting back to the management on performance of the 

online presence 

 Streamlining the usage of new technologies like Mobile Apps 

 Actively monitoring information security & cyber risks 

 Deploying applications/systems that supports the new normal 

(WFH) 

 Monitoring the Hybrid infrastructure to maintain availability & 

improve service performance 

 Ensuring smooth transition to cloud without compromising 

security & availability/performance of the services 

What is essential for NFP’s? 



Hybrid IT & Cloud 
Monitoring 
Website|Application|Server|Network|Bandwidth|Configuration|Logs 
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the common IT problems, 









Hybrid Monitoring 





Heterogeneous Devices Support 



Agent-less 
Monitoring 



Server Performance Monitoring 



Application Performance Monitoring 



Network Performance Monitoring 



Bandwidth Capacity Monitoring 



Network Configuration Management 



Firewall Log Management 



IP Address & Switch Port Management 



Alerts & Notifications 



IT Workflow Automation 



All-in-one Dashboard 



Advanced Reporting 



How about Websites, Mobile App & 
Cloud Monitoring? 



Website Performance Monitoring 



Website Performance – Global Status  



Monitor from 110+ Global Locations 



Website Performance – Industry Average 



Website Performance – Synthetic Transaction 



AI powered Real User Monitoring 



Tackle Mobile App Performance Issues 



Mobile App Transactions & Crash Analytics 



Cloud Monitoring 



AWS Cost Control 



AWS Cost Management 



 IP Address Management 

 Switch Port Mapping 

 Rogue Detection 

 Bandwidth Monitoring 

 Traffic Analysis 

 Security Analysis 

 Voice, Video & Data Monitoring 

 Capacity Planning & Billing 

 Network Monitoring 

 Server & VM Monitoring 

 Storage Monitoring 

 Maps & Business Views 

 Alarms & Reports 

 Configuration Management 

 Change Management 

 Compliance Management 

 Automation 

 Audit & Report 

 Firewall Policy Management 

 VPN & Proxy Server Monitoring 

 Internet Activity Monitoring 

 Log Analysis 

 Compliance Management 

 Application Server Monitoring 

 Middleware Monitoring 

 Database Monitoring 

 Cloud & Container Monitoring 

 Alarms & Reports 

Synopsis – On Premise Solutions 



Synopsis – On Cloud Solution 



Our Products Cloud/Hybrid Strategy 





Thank you 

www.manageengine.com 

marjook.m@zohocorp.com 


