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THE FACEBOOK BUSINES

APOCALYPSE




WHAT ARE YOUR

WITH YOUR
FACEBOOK PAGES NOW?




S8 WHAT YOU'LL LEARN

1. MEANINGFUL INTERACTION
2. DRIVING FOR ROI
3. STORIES
4. LIVE VIDEO
5. GROUPS




S8 WHAT YOU'LL LEARN

6. PAID ADS
7. MESSENGER
8. FACEBOOK GIVING
9. MULTI-PLATFORM STRATEGY
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TOWARDS
FACEBOOK ZERO




ORGANIC REACH
= .06%







The ways to succeed on
Facelbook have changed.




Meaningful interaction







¥ Mark Zuckerberg @ £
' about a year ago
One of our big focus areas for 2018 is making sure the time we all spend on
Facebook is time well spent.

We built Facebook to help people stay connected and bring us closer together with
the people that matter to us. That's why we've always put friends and family at the
core of the experience. Research shows that strengthening our relationships
improves our well-being and happiness.

But recently we've gotten feedback from our community that public content -- posts
from busine... See More
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'm changing the goal the goal | give our
oroduct teams from focusing on helping you
find relevant content, to helping you have more
meaningful interactions.

- MARK ZUCKEBERG




News Feed FYI: Bringing People Closer To...
Posted by Facebook
302,850
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LESSONS

Be crystal clear on your audience

Know what they care about

Give them value

Speak to what they want, not what you want
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Driving for ROI







Feeling anxious €g) or worried 62

or just want to talk @ about your g or @ ?
We're hereto help © [ 9227 6177 to book |,
Free appointments in September for under 18’s

Contraception, STls, pregnancy and more
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SXSW thekatieste... andytomlee

@ sexualhealthquarters

I'WILL NOT
BE YOUR FATHER
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@ Liked by katelongman and 29 others
sexualhealthquarters Happy Star Wars Day
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THINGS WE NEED AT THE CRISIS
CENTRE, ARE YOU ABLE TO HELP?

Could you arrange a collection at work?
Do you and your friends want a way to help?

KniCkerS sizes 8to 12

Winter PJ'S sizes 8to 18

Hair Dryers & Leggings

Please LIKE and SHARE this post

Email: info@zontahouse.org.au or drop us a FB message

THANK YOU!

i@ Zonta House Refuge Association Inc *°°
“ Like This Page - May 14 - £#

Can you help? @

00 76 6 Comments 181 Shares

oy Like () Comment > Share @~

Most Relevant ~

Manda Mary Any local drop off points?

. 0
Im in Byford

Like Reply 21w

=2 Zonta House Refuge Association 0

Inc Hi Manda - please drop us a
message and will advise ©

Like Reply 21w 01

ﬂ Write a comment... @ @



Performance for Your Post
Zonta House Refuge Association Inc nos

Published by Zonta House Refuge Association Inc. [?] - May 14 - ¢ 12,347 people Reached
Can you help? @

Zonta House
Reluge Assocabon

530 Reactions, Comments & Shares #

246 71 176

THINGS WE NEED AT THE CRISIS O Like CHicast Sl nares
CENTRE, ARE YOU ABLE TO HELP? 11 5 6
O Love On Post On Shares
Could you arrange a collection at work?

Do you and your friends want a way to help? 80 21 59
Comments On Post On Shares

Knickers sizes 810 12 193 181 12
Shares On Post On Shares

Winter PJ'S sizes 8to 18

749 post Clicks
Hair Dryers & Leggings L 0 633

Photo Views Link Clicks Other Clicks i

Please LIKE and SHARE this post NEGATIVE FEEDBACK

Email: info@zontahouse.org.au or drop us a FB message O Hide Post 0 Hide All Posts

THANK YOU! 0 Report as Spam 0 Unlike Page
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Stories




Stories Product Daily Active Users

Facebook Stories R

‘-‘..\’ 01

Instagram Stories

Novernber 2017

WhatsApp Status

Aay 2010

Facebook Messenger Stories gLy

Stotermber 20

Snapchat (whole app) [191TM
May 2018

0o/ Som 100M 150M 200M 250M 300M 350M 400M 450M

Lawt vpdated: May 2018

Image courtesy of TechCrunch



Across platforms Stories attract
500 million users per day




/0% OF USERS WATCH
STORIES DAILY




STORIES REPRESENT 25% OF
ALL INSTAGRAM CONTENT




One third of the most viewed
Instagram Stories are from
businesses.







Live video




One third of all online activity is
watching video







8 BILLION
VIDEO VIEWS

PER DAY




More than halt
of all video

content IS
viewed on mobl\e







Ke\ley Ch|5holm

utive Director, FoxGlove Projec



Groups







Profile vs
Page vs
Group




WHAT WORKS?

Topic experts

Community

Volunteers

Clients / patients / families




ENGAGE

IN OTHER GROUPS




Paid Ads







Filled 280 volunteer spots with Facebook ads,
with a total ad spend of just $75.

- Perth Children’s Hospital Foundation




“Our Lights for Lifeline campaign in 2017 raised

more than $12,000. The year before we raised

about $3,000 - so it’s almost a 400% increase.
To see that kind of results has been phenomenal.”

- Felicity Vaughan, Lifeline WA




A Instagram partnership between Maxi from Bondi
Rescue and Australian Tourism increased traffic

to our social enterprises website 1000%.

- Live Learn Survive




CONTEXTUAL




Messenger




80% open rate




Chat blasting




Send us a message ads







Facebook Giving




Every day, we're inspired by people around the world supporting
the causes they care about through Facebook Fundraisers.

1T MILLION + >
$1 BILLION NONPROFITS \g 20 MILLION
raised for nonprofits in 19 countries can now PEOPLE have
and personal causes receive donations directly donated to or started
since launch in 2015. through Facebook. a Facebook Fundraiser.
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facebook Q ©

g What's on your mind?

@t Live I« Photo Q Check In

losie Paterniti

See local volunteer opportunities

As you've shown an interest in helping others,
we thought that you'd like to know about
volunteer activities happening near you.

Get Started >

Gifted WA oee
Yesterday at 10:33pm - Q@

We celebrate competition and achievement... it
seems until someone becomes genetically "too
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nstagram
donation sticker

HELP SUPPQRT BIC HEARTS

FORBIG pg

“Onations

OGS RESCUE

go to brghedrtsblgdogs

Donate
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bigheartsbigdogs = Follow
Florida

e A SR Y e
supporters to use the new Instagram
Donation Sticker to help us raise
money for medical expenses for our
foster dogs. As a supporter of BHBD
you can help us raise awareness and
fundraise to help us continue to save
the abandoned, mistreated and
neglected animals, Every $ raised
goes diractly to our dogs! +/ Create
an Instagram Story

+/ Add a donation sticker «/ Share
with your friends

Thank you for your support!

Big Hearts for Big Dogs
#recuedogsofinstagram
#southfloridadogs #adoptdontshop
#dontshopad gdog
#donationsticker ﬁfundrauser
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Add

a comment
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Multi-platform strategy
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Do you have any other questions?




Individual or small group
training available.

Learn more on Facebook
facebook.com/hancockcreative

Instagram
@hancockcreative

Twitter
@aleciahancock

Have Questions?
wow@hancockcreative.com.au




